
Deposit for Reservations

100% of total stay for standard, promotional rates & special packages

Minimum Night Requirements

December 20th - January 4th: 4 nights

January 1st - January 9th: 3 nights

*Promotional Rates and Special Packages are NONREFUNDABLE

August - December 22nd Policy

Cancellation before 7 days of arrival, 80% deposit will be refunded

Cancellations before 1 day of arrival, 30% deposit will be refunded

Cancellations same day of arrival or no show, 100% deposit will be penalized

End of Year Policy (December 23rd - January 3rd)

Cancellations before 30 days of arrival, 30% deposit will be refunded

Cancellations 29 days or less before arrival, 100% deposit will be penalized

High Season Policy (January 4th - March 30th)

Cancellations before 15 days of arrival, 30% deposit will be refunded

Cancellations 14 days or less before arrival, 100% deposit will be penalized

Easter Policy (April 13th - April 17th)

Cancellations before 30 days of arrival, 30% deposit will be refunded

Cancellations 29 days or less before arrival, 100% deposit will be penalized

Low Season Policy (April 30th - December 22nd)

Cancellations before 7 days of arrival, 30% deposit will be refunded

Cancellations 6 days or less before arrival, 80% deposit will be penalized

Cancellations same day of arrival or no show, 100% deposit will be penalized
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General Policies

When confirming the reservation with the corresponding deposit, you will be

accepting the terms and conditions of our cancellation policies.

Early Check Out and No Shows: 100% Payment.

Payment options include credit card, PayPal, bank wire transfer and cash.

 Please contact us for bank details.

Any reimbursement through PayPal or wire transfer is subject to the taxes and fees

of the total deposit.

Natura Cabana is not responsible for reimbursement in case of cancellation of your

flight. For this reason we invite you to purchase travel insurance to protect you if

this is the case and for any other reason (illness, family issue, etc.)

The damage of any object belonging to Natura Cabana will be charged according to

its value

If you arrive later than your reservation arrival date, the night(s) you did not stay at

Natura Cabana will not be refunded

If you leave earlier than your reservation end date, the night(s) you did not stay at

Natura Cabana will not be refunded
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